The public was educated on the need to continuously take their medication for

management of chronic diseases and the “danger” signs or “red flag” symptoms for

the various common chronic diseases so that they may present for emergency

management without further delay. In addition, how to arrange safe transportation at

times of such an emergency was also included.
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Are you in quarantine?

Do you have any of the following
symptoms?

* Chest-pain, tightness, heavinessor
discomfort

Difficulty in breathing at rest or on exertior
Feeling of rapid heart-beat

Fainting attacks

Swelling of feet

Call your area MOH /PHI
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These leaflets and posters were printed and distributed to all 26 districts in both

languages and were additionally printed by the Colombo Municipal Council and

distributed by the health personnel and police particularly amongst the low rise and

high rise low-and middle-income lockdown areas.
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If you develop chest pain suggestive
of a heart attack during
COVID-19 outbreak

of the foliowing symptoms.
g for 1020 minules may

A. Chew a tablet of Aspirin

B. Rush to the nearest hospital

990 for an Amt

C. If you have fever or sore throat

please inform the Doctor
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e Messages published with collaboration of the colleges
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Advice for patients with blood disorders during COVID 19
outbreak

| If you are any of the following medications we advice you to take these
| precauti

Medication Prec

Prednisolone + Avord lcaving home except for a

Dexamethasone medical reason.

Azathioprine Avoid using public transport as

Ruxolilitinib much as possible.

Mycophenolate mofetil, Cyclosporin «  Avoid crowded places.

Bortezomib, Cyclphosphamide, Always wear a face mask when you

Lenalidomide, Hydroxyurea g0 out

Thalidomide, Imatinib, Nilotinib Limit visitors to your home.

Rituximab or « When family members return from

any chemotherapy drugs outside, uvoid contact until they
have washed and changed cloths.

Please inform your hacmatology team / blood bank before coming to the
hospital
If possible please get your blood tests (eg FBC) dane from the closest hospital
and inform your clinic.
This will help us 10 pl on and transfusion.

enteral treatment (inje

« If your INR has been stable for a significant period of time the clinic will
arrange 10 issue Warfirin for 2 months.
« Scck urgent medical advice if you bleed while on Warfarin
any other query or need advice on foll
. (»«zmg your blood tests from ho
Getting your medicine from the Haematology clinic
« About your disease or treatment
Please contact Haematology team through the telephone number's provided by
the hospital
The contact mimbers of hacamivbogy dimics can be fomed ta @22 sichaca b wan hosith g web dien

o,

q:p et Lanka Colloge of
Tm  Mmemaiologien

e Messages on how to get medicine during lock down
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2.6.4 Promotion of telemedicine facilities

Tele-Medicine facilities were introduced for consultations at 16 Nephrology Clinics
across the country to minimize unnecessary clinic visits of high-risk or
immunocompromised patients such as patients with a kidney transplant or on
dialysis, to connect through their mobile phone while at home. Technical and financial

support by MyDoc, Dialog and Samsung.

.. Shaping non-communicable =
disease (NCD) care

8"
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2.6.5 Patient information services

Several hotlines were established to respond to patient queries and functioned in all
three main languages, English, Sinhala, and Tamil. The hotlines provided information
to patients on NCD-related issues, online purchase of medicines, contact numbers of
government hospital clinics, and drug distribution from the government hospitals.
Details regarding communication with government health institutions and clinics and

particularly the hotlines were published on media platforms.

2.6.6

USROS

Ampara

National Hospital Kandy 081 2 203 100 (Ext 2294)

0812388001

Hospital Contact numbers Foucting Hosofal Peendentie 2RO
District General Hospital - Ampara___|063 2222261 HABLREE
For medical advices and inquires
Sinmavo Bandaranayake Specialized 0777195481
Hospital Director 0706 156 155 Chikdren's Haspital (SBSCH) 0812 386 770 (Ext 2144)
OPD 070 6 143 143
Surgical unit 070 6 151 151
- District General Hospital Matale 0662222 261 (Ext 132)
Cardiology unit 070 6 140 140
Gyn & Obs 0706135135 Teaching Hospital Rathnapura 0452222 261 (Ext 260)
Paediatric unit 070 6 156 156
Clinic section 070 6 145 145 District General Hospital Ampara 0632052 193
Mental heaith unit 0706 144 144 R e ek 91 270 287tk 0}
7 t
Information center for CORONA 0706 141 141 " - !
Teaching Hospital Karapitiya 0777911741
Base Hospital - Dehiattakandya 027 2250344 {University Medical Unit) 0912 232 176 (Ext 2012)
Base Hospital-Mahaoya 063 2244061
TH Karapitiya (Paediatric Neurology) 091 7 902 600
DH District General Hospital Hambantota 0773662903
DH-Damana 063 2240118 District General Hospital Kegalle 0706901919

Conduction of mobile clinics for patients in Colombo Municipal Council area

Mobile clinics were conducted for patients in lockdown areas in the Colombo
municipality with the collaboration of the National Hospital of Sri Lanka, Lady
Ridgeway Hospital for Children, and Colombo South Teaching Hospital.

2.6.7 Monitoring and research

Several surveys such as a telephone survey to evaluate access to essential
medicines for NCD during the outbreak, an online survey among pharmacy
owners to assess satisfaction with service provision, a survey on staff who have
undergone quarantine on NCD services provided to them, and a risk factor survey

among patients are underway to assess the overall success of the above strategies.
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3. Challenges

The main challenge faced by the country was the COVID 19 pandemicin the year 2020.
Almost all the routines of the public were crippled while the majority of the health
services were also affected. Due to the enormous efforts and dedication of the central
and regional level health authorities and healthcare workers, NCD-related, services
were delivered throughout the country. New guidelines and directions were given to
the NCD-related service providers in order to maintain the smooth functioning of the

NCD Prevention and Control Programme under the new normal population.
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